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President’s Message Joyce Conn, 2009-2010 President

As we start a new year and a new decade, let us make a resolution for a renewed dedication to
the success of our careers and the success of The Marion County Chapter of Administrative
Excellence.

Power of Commitment was chosen as this year’s theme by International. It takes commitment
from every member to be a successful chapter; which in turn makes for a successful division
and finally a successful international organization.

Our chapter is struggling — we need your commitment!! These next few months will be filled
with opportunities for you to re-dedicate and commit yourself to making our chapter one of
strength and vitality. Whether it’s recruiting new members, accepting an officer’s role, being
on the Administrative Professional’s Day Luncheon Committee, or just attending monthly
meetings; we need your commitment.

The old saying that “you only get out of something what you put into it has never been more
true. Together, we can ensure that MCCAE will be a successful chapter. Together, we can
make it happen.
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. : Collecting for Soup Opera
MCCAE Officers ' .
: We are still collecting canned and

i non perishable food items for those less
i fortunate. Please bring items to the

{ Joyce Conn :
oY i February 16 meeting at the I-79 Research

: President :
: 724.663.3022 : Center.

i joyceconn@consolenergy.com : All donations will benefit the Soup
: i Opera.

Glenna McCormick
Vice-President
i 304.333.6447

: amccormick@wvhtf.org i Volunteer to Serve Your Chapter

Become an officer or serve on a committee. Contact

i Toni Balenger i President Joyce Conn for more information. Call 724 663-3022 or send
i Treasurer i an email to joyceconn@consolenergy.com.

i 304.366.4550
i toni@uwmarion.org

............................................................

Guest Speaker Recap

+ December i Holiday Social Canceled
+ January i Meeting Canceled

EXPLORING
IAAP’S
COMMUNITY
WEB SITE

January 19, 2010
Networking 5:30 p.m. - Program 6:00 p.m.

Swowsoezo oy
MARION COUNTY CHAPTER OF ADMINISTRATIVE EXCELLENCE
CHAPTER MEETING ) Technology Park Research Centar

AND
HOLIDAY SOCIAL

Tuesday, December 15, 2009
5:30 pm.

: ty Chapter of Administrative Excellence
-manoncounty org
Please RSVP by Friday, January 15" to Joyce Conn st ﬁ
Eyceconngdconsolanargy.com or 724.663.3022 SRS
GIFT EXCHANGE (310 Miomum) s
Corporste Sponmors: Corporate Sponsors:
WVHTC West Virginia S T
United Health System wv C WY West Virginia

°°°°°°°°° 5 . AM 4 ﬂIo . United Health System
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Member Spotlight S

Here are a few things you might not know about DATES TO
Tonia Flohr: REMEMBER
Job Title:
Business February 16, 2010

Administrative
Assistant, Billing
Manager,
Compliance
Officer.

Favorite Food: |
like a variety

of foods

from most
ethnicities, and
always enjoy
trying new things.
| prefer well-
balanced meals
over sweets.

MCCAE Chapter Meeting
[-79 Technology Park
Research Center
Microsoft Tips and Tricks
presented by Toni Young

March 8-10, 2010
Professional Education
Conference

Grand Sierra Resort
Reno, NV

April 24, 2010

Leaders Actively Networking
(LAN) Meeting

Sponsored by the Charleston
Chapter

Location TBD

Favorite Pastime: Most of my time spent outside of my
full-time job is entertained with family and friends. | enjoy
jogging, listening to music, traveling, many outdoor
activities, and social networking.

June 25-27, 2010
VA-WYV Annual Meeting
Sheraton Hotel
Roanoke, VA

Save the Dates

Favorite Vacation: | have most enjoyed restaurants in
San Antonio, TX; art galleries in Santa Fe, NM; beaches
in San Diego, CA, Pensacola, FL and the Jersey shore;  _
fly fishing in Colorado; boating and biking at Martha's Vineyard; camping and
whitewater rafting in West Virginia, and; | hope to hike at Yosemite Park and the
Grand Canyon some day.

Personal: | believe staying happy and fit requires regular exercise and healthy eating
habits. | also think family/social traditions and an educated Christian foundation can
lead to joy and success.
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Student Member Welcomed

Nastausha Hefner recently became a student member of the MCCAE
following her visit in October, 2009. Nastausha is a student at Pierpont Community
and Technical College.

Having chosen her pathway to success, Nastausha hopes to get connected,
keep up with the latest trends, and enhance her knowledge and skills.

Welcome aboard!

Nastausha Hefner,

Student Member
D . ¢

New Economy Lingo

BarryMoltz.com

Have you heard any of these clichés used at a business meeting lately? Confused?
Well this is what they are saying, and this is what it all means.

What they say®hat they meané

Internet Pure Plan Ités only a busi
Bricks and Clicks You sell in a store and on the net

That s our sw@&bthtédpowher estwe

Angel Investing Person who invests early
Full Pipeline A lot to do
Two guys and a garage Two people just starting

Letbdbs take thseodbffdiseuss it

Dumb Money Money investor with no expertise
Keep your powder dry Save your investment $

Not enough bandwidth Too many things to do

B to B Play You sell to other businesses

B to C Play You sell to consumers
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PATHWAYS to EXCELLENC(

10 Points of

Certification

Commitment
Communication

Education and Training
Fiscal Responsibility
Leadership Development Roles
Marketing, Research and
Community Outreach

e Programs and Participation
e Recruitment and Retention
e Strategic Planning

Member of
Excellence

(8 of 11 criteria must be
achieved)

e  Certificate (1% four
years)
e  Pathways to

Excellence certificate

cover
. Pathways to
Excellence/

. Member of Excellence

pin (5™ year)

Chapter of
Excellence

(14 of 19 criteria must be
achieved)

e  Podium banner (1*
year only)

e  Year-patch for
subsequent years

e  $100 cash award or
$150 credit toward
subscription to the
IAAP Web
Community

International Association of

Administrative Professionals (IAAP) ®
IAAP is an organization dedicated to the education and

professional development of office professionals

International Association of

Administrative Professionals®
Marion County Chapter of
Administrative Excellence

MEMBERSHIP IN IAAP OFFERS THE FOLLOWING OPPORTUNITIES

Continuing Education - CPS/CAP Designation - Personal and Professional Development - Networking

Opportunities - Technology Updates - Leadership Training
For more information, visit the local Chapter website at http://www.iaap-marioncounty.org
Or visit the International website at http://www.iaap-hg.org.

Thanks to our Corporate Sponsors:

WVYHTC

FOUNDATION.

West Virginia

United Health System
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