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President’s Message Joyce Conn, 2009-2010 President

Let me begin by thanking you for this opportunity to be your 2009-2010 President. It is truly an honor
to follow in the steps of my predecessors and mentors, Nancy Higgins and Glenna McCormick. We attended
the 1% Annual VA-WYV Division Annual Meeting that was held in Lynchburg, VA on June 26-28th and had a
great time meeting and networking with our “sisters” from Virginia. Everyone went out of their way to make
us feel welcome. The programs, along with Friday’s night of entertainment with the Williams Brothers Band
and the banquet, were all wonderful.

MCCAE recently installed two new members, Tonia Flohr and Lynn Feather, at the June chapter
meeting, and it is my hope that this trend continues; as increasing active membership is a critical goal for
rebuilding our chapter. Also, it is my hope to continue the high caliber and varied topics of programs that have
been offered in the past. If you have a particular program topic relating to our career path that you would like
to see on the schedule, please contact Glenna McCormick, Program Committee Chair.

Mary Jo Thomas of Marion County’s United Way Board of Directors will delight you at the August
chapter meeting with her presentation on “The Other Side of the Desk”. You will also have the pleasure of
meeting the 2009-2010 VA-WYV President, Doris P. England CPS/CAP, at our chapter meeting on September
15", Please mark your calendars to attend.

| look forward to this challenging year and with everyone’s active participation hopefully next year
we’ll meet all the qualifications for being a Chapter of Excellence. We were so close this year but missed
reaching this goal by only one criteria of the 14 needed out of a possible 19. How nice it would be for our
chapter to be among those recognized next year at the Division’s annual meeting in Roanoke, VA.
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MCCAE Officers

Joyce Conn
: President
i 724.663.3022

i Glenna McCormick

! Vice-President

i 304.333.6447

i gmccormick@wvhtf.org

i Toni Balenger

: Treasurer

i 304.366.4550

i toni@uwmarion.org

..........................................................

i members Tonia Flohr and Lynn
i Feather (center) were installed

i by President Nancy Higgins

! joyceconn@consolenergy.com (right) with assistance from

: i Vice-President, Toni Balenger

P (left).

Installed

On June 21, 2009, new

The 2009-2010 MCCAE Officers were installed during a

candlelight ceremony conducted by Robin Holstein, CAP/CPS,
i Charleston Chapter, with assistance from Nancy Higgins.

installed Officers are (l-r):
Treasurer, Toni Balenger,
i Vice-President, Glenna
McCormick; and

i President, Joyce Conn.

The newly

Guest Speaker Recap

+ May i Pizza and Fun Night at Valley Worlds of Fun

<+ June’

Robin Holstein CPS/CAP o f

Ro b i n § ELC D&tepping Oyt On Your Own -

Becoming A Virtual Administrative Service Providero

4+ JuyiJohn Sl

Pizza and Fun at Valley Worlds of Fun

cer ,

Devel opment & Education

Robin Holstein CPS/CAP
Robindés pDeGktop

John Slicer, Education Specialist
McKinley Carter Wealth Services

Marion County Chapter of Administrative Excellence | P.O. Box 5073 | Fairmont, WV 26555-5073


mailto:joyceconn@consolenergy.com
mailto:gmccormick@wvhtf.org
mailto:toni@uwmarion.org

The North-Central Corridor Page 3
Member Spotlight og 5
SERGE
Here are a few things you might not know about Lynn L
Feather: DATES TO
REMEMBER
Job Title: Administrative July 21, 2009

Secretary, Sr. to Brenda
Walker, Development
Director and Vickie
Trickett, Director of Alumni
Affairs, WVU College of
Business and Economics,
Dean's Office.

Favorite Food: Baked
Cube Steak w/Mashed
Potatoes & Gravy, Lima
Beans and Applesauce;

also Spaghetti & Meatballs.

| re-connected with after 36 years i we married December 2004) and
moved back home to WV in December 2007). He was my childhood
sweetheart in grade school (Flatts) and junior high (Suncrest).

Special Interests: NASCAR; Sprint Car Races and Dirt Track Racing;
American Heart Association; American Cancer Society - Relay For Life.

Favorite Vacation: Coming back to Morgantown, WV with Jimmy on our
honeymoon (June 2005) and re-visiting all of the places when we lived
here growing up.

Personal: | like to crochet and read, collect cookbooks. Food TV
Network and HGTV are my favorite shows. Pretty Woman is my all-time
favorite movie. Also, getting to meet many important people during my
employment with United Space Alliance at Kennedy Space Center in
Florida; especially John Travolta (I did get a hug and autograph)!
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Favorite Pastime: Spending quality time with my husband, Jimmy (who 1
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APLP Certification (Administrative Professional Leadership
Program) through United Space Alliance, KSC, FL.

The National Management Association (NMA) i Life Retirement
Membership

University High School graduate, Morgantown, WV (1969)

Currently have 41 credit hours completed towards A. S. Degree in Office Systems Technology through

Brevard Community College, Brevard County, Florida.
Dale Carnegie Training Course - 1973
And, of course, a member of IAAP (June 2009)

MCCAE Chapter Meeting
John Slicer i Financial
Wellness

July 26-29, 2009
International Education Forum
& Annual Meeting

Minneapolis, MN

Online Registration Open Now
http://www.iaap-
hg.org/events/convention/index
:html

August 18, 2009

MCCAE Chapter Meeting
Mary Jo Thomas i The Other
Side of the Desk

August 29, 2009
Leadership Workshop from
your VA-WYV Division Board,
more information to follow on
location, etc.

October 18-21, 2009
IAAP 2009 Certification
Conference

Register online:

WWW.iaap-
hg.org/events/certification

October 30 - 31, 2009
PDS in Williamsburg, VA -
more information to follow.
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Balenger Received President’s Award from The United Way

At a recent celebration, The United Way of Marion County presented its
/ Ul UPEI 00Uz Uw P E U pantdOtutdy & eBan statf(MoyINuAum,
president of the board of directors said, ? 3 | |sldd omeBnore deserving of this award
w3l 1 waoObPUl Ew6EawWEOUOEwWOOUWI 1 OWEOOOT wkbUT

In addition to her duties at the United Way, Toni serves as Treasurer of the Marion County Chapter of
Administrative Excellence. She has been a member since the chapter organized in January of 2003 and has
served in many other capacities.

MCCAE Members T raveled to Lynchburg, VA for 1 st Annual Meeting of
the Virginia -West Virginia Division

Joyce Conn, President; Glenna McCormick, Vice-President, and Nancy Higgins, Immediate Past-
President traveled to Lynchburg, VA June 26-28 to attend the 1¢* Annual Meeting of the Virginia-West
Virginia Division. The theme for the event was Conceive Achieve Believe.

After a long road trip on Friday, the trio enjoyed dinner and listening to The Williams Brothers who
performed? 1 OEODPOz wUT | w" OEUUPEUwWi UOOw8IT UUI Ual EU2 6 w

During the business session on Saturday, Christine Kennedy presented Your Best Self.
Christine was a dynamic speaker. She is the VP of Advocacy and Workforce Development for the
Lynchburg Regional Chamber of Commerce and the Director of Leadership Lynchburg.

Everyone enjoyed the networking and shopping opportunities at the
function. It was a good opportunity to hook up with Charleston and
Guyandotte Chapter Members and meet members from other chapters.

Old and New Friends

An Awards Banquet topped off the events on
Saturday. The Marion County Chapter of Administrative
Excellence won a Division Award of Excellence for
Outstanding Newsletter for chapters with one to twenty-five
members.

Virginia/West Virginia Division )
Award of Excellence )
is Rereby granted to.

Marion County Chapter of Administrative Excellence |X

(MCCAE) Chapter

25 or Fewer Members

S Outstanding Newsletter
I A A P Granted: June 27, 2009

Following a buffet breakfast and Leadership Briefing
on Sunday morning, MCCAE members departed for the
===5 northern trek home.

Teresa Henderson, CA®
President VA-WY Division
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CERTIFICATION ... THE CAREER ADVANTAGE

If you're looking for ways to help you get ahead in the workplace, stop here. We at IAAP offer two professional ratings for office
professionals. The Certified Professional Secretary and Certified Administrative Professional ratings are the industry recognized
standards of proficiency.

You'll improve your professional qualifications, increase your skills and knowledge and raise your self-esteem by taking and
passing the exams. You may also obtain college credit and, according to the latest survey from OfficeTeam, get up to a 7 percent
increase in salary.

The CPS and CAP exams are based on the premise that an administrative professional should have basic knowledge of office
systems, technology, office administration, and management, and know how to apply the principles of good human relations and
communications. Some of the examinations are based on knowledge acquired by the office professional through formal
education and informal reading. Employers also expect administrative assistants to be thoroughly familiar with current techniques
in office practice and procedures and aware of developments in office systems and technology.

Why wait? Do something for yourself and your career today. Get certified!

CAP

Certified Administrative Professional

The advanced CAP Examination is a four-part exam,
covering the areas of office technology, office systems and
administrative management and advanced organizational
management.

CPS

Certified Professional Secretary

The CPS Examination is a three-part exam, covering the areas of
office technology, office systems and administration, and
management.

International Association of

Administrative Professionals (IAAP) ®

IAAP is an organization dedicated to the education and Nhtee:
professional development of office professionals T

Administrative Professionals®
Marion County Chapter of
Administrative Excellence

MEMBERSHIP IN IAAP OFFERS THE FOLLOWING OPPORTUNITIES
Continuing Education - CPS/CAP Designation - Personal and Professional Development - Networking
Opportunities - Technology Updates - Leadership Training
For more information, visit the local Chapter website at http://www.iaap-marioncounty.org
Or visit the International website at http://www.iaap-hg.org.

Thanks to our Corporate Sponsors:

WV'H TC ‘ﬁﬁ?ﬁ!ﬁgﬂﬁanh System

FOUNDATION.
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