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President’s Message    Joyce Conn, 2009-2010 President 
 

As my 3 ½-year-old granddaughter climbed on my lap last evening and said “Grandma, 

I’m thankful for you, and Mommy and Daddy, and my cat, and Pappy, and my teeth, shoes,” 

etc. (obviously they had been listing everything to be thankful for at her daycare); I realized 

that at any age on any given day, not only at Thanksgiving, we have so much to be thankful 

for.  First and foremost would be our family and friends, including our network of fellow 

MCCAE members, and good health is always something to be thankful for. 

Our chapter has much to be thankful for also. We made a profit of $210 on our Elder-

Beerman Community Day Event.  We installed our newest member, Michelle Muckleroy, at 

the last chapter meeting and we had several guests attend our October Informational meeting 

and the November meeting.  And we’ve had exceptional speakers each month. 

We are still collecting canned and non perishable food items for Fairmont’s Soup Opera 

for those less fortunate.  Please bring items to the December meeting that Nancy Higgins has 

graciously agreed to host at her home. 

I hope everyone had a very Happy Thanksgiving and good shopping on Black Friday. 
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MCCAE Officers  
 

 
Joyce Conn 
President 
724.663.3022 
joyceconn@consolenergy.com 
 
 
Glenna McCormick 
Vice-President 
304.333.6447 
gmccormick@wvhtf.org 
 
 
Toni Balenger 
Treasurer 
304.366.4550 
toni@uwmarion.org 
 

Fund Raising Profits  Announced  

Members of the Marion County Chapter of 

Administrative Excellence (MCCAE) partnered 

with Bon-Ton family of stores (Bon-Ton, Elder-

Beerman, Bergner's, Boston Store, Carson's, 

Herberger's, Younkers, and Detroit-area Parisian) 

to raise money. We sold 42 coupon booklets in 

advance for $5 each for a profit of $210. 

The One Day Community Day Sale was 

held nationwide on  Saturday, November 14, 2009. 

If you bought or sold tickets, your participation is appreciated. 

Watch for more fund-raising activities to be announced. 

Collecting for Soup Opera  

We are still collecting canned and non perishable food items for 

%ÈÐÙÔÖÕÛɀÚɯ2ÖÜ×ɯ.×ÌÙÈɯÍÖÙɯÛÏose less fortunate.  Please bring items to 

the December 15 meeting at the residence of 

Nancy Higgins.  

 

 

Guest Speaker Recap 
 October  ï Lynn Feather, ñChaos in the Workplaceò  
 November ï Charles Pickens ï ñEating Right for a Professional Imageò 

 

   
  
 
 

Lynn Feather (L) and President 

Joyce Conn (R). 
Charles Pickens (L) and President 

Joyce Conn (R). 

mailto:joyceconn@consolenergy.com
mailto:gmccormick@wvhtf.org
mailto:toni@uwmarion.org
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  DATES TO  

         REMEMBER
  

December 15, 2009 
MCCAE Chapter Meeting and 
Holiday Celebration 
Nancy Higgins Residence 

 
March 8-10, 2010 
Professional Education 
Conference 
Grand Sierra Resort 
Reno, NV 
 

June 25-27, 2010 
VA-WV Annual Meeting 
Sheraton Hotel 
Roanoke, VA 
Save the Dates 

New Member Installation  

Michelle Muckleroy was 

installed as the newest member of 

the Marion County Chapter of 

Administrative Excellence at the 

November 17 meeting. 

Michelle is the Executive 

Assistant to the Director at the 

National White Collar Crime Center 

(NW3C) in Fairmont, WV.  

Joyce Conn, President, 

conducted the ceremony with the assistance of Nancy Higgins, Membership 

Chairperson. 

Member Achievement  
Tonia Flohr, a member of our chapter since May, 2009, is currently 

working towards career growth in healthcare administration.  

She most recently achieved a credential as a Certified 

Professional Coder and is preparing for the new 

hematology/oncology specialty credential (CHOC) through 

AAPC.  

Due to her concerns with the direction of the healthcare 

industry, Tonia has also considered other career options outside of healthcare and looks forward to continued 

professional development through IAAP membership. 

The Gift of Membership  

Do you have a special co-worker or friend who is also an administrative prÖÍÌÚÚÐÖÕÈÓȳɯ(ÍɯàÖÜɀËɯÓÐÒÌɯÛÖɯËÖɯ

ÚÖÔÌÛÏÐÕÎɯÚ×ÌÊÐÈÓɯÍÖÙɯÏÐÔɯÖÙɯÏÌÙɯÞÌɯÏÈÝÌɯÛÏÌɯ×ÌÙÍÌÊÛɯÐËÌÈȯɯÛÏÌɯ&ÐÍÛɯÖÍɯ,ÌÔÉÌÙÚÏÐ×ȭɯ(ÛɀÚɯÈɯÎÙÌÈÛɯÞÈàɯÛÖɯÐÕÛÙÖËÜÊÌɯàÖÜÙɯ

friends and co-ÞÖÙÒÌÙÚɯÛÖɯ(  /ȭɯ,ÈàÉÌɯÐÛɀÚɯÈɯÞÈàɯÛÖɯÏÌÓ×ɯÛÏÈÛɯÈËÔÐÕɯÛÏÈÛɯÑÜÚÛɯÎÖÛɯÓÈÐËɯÖÍÍȮɯÖÙɯÈÚɯÈɯÚ×ÌÊÐÈl gift for your son 

or daughter who is now a part of the profession.  

(ÛɀÚɯÌÈÚàɯÛÖɯÎÐÝÌɯÛÏÌɯ&ÐÍÛɯÖÍɯ,ÌÔÉÌÙÚÏÐ×ȭɯ8ÖÜɯÊÈÕɯÌÐÛÏÌÙɯÔÈÐÓɤÍÈßɯÐÕɯÛÏÌɯ&ÐÍÛɯÖÍɯ,ÌÔÉÌÙÚÏÐ×ɯÍÖÙÔɯÖÙɯÊÈÓÓɯ

Headquarters with your information, including payment, and the name and contact information of the recipient. After 

the membership department gets the information, they will send out an e-mail informing the recipient of his or her Gift 

of Membership. It only takes a few minutes but gives a gift that lasts an entire year.  

You can access the sign-up forms here: http://www.iaap-hq.org/join/gift.html 

#ÖÕɀÛɯÓÌÛɯÈÕÖÛÏÌÙɯËÈàɯÎÖɯÉàȭɯ&ÐÝÌɯÛÏÌɯ×ÌÙÍÌÊÛɯÎÐÍÛȮɯÛÏÌɯ&ÐÍÛɯÖÍɯ,ÌÔÉÌÙÚÏÐ×ȭ 

 

Best regards, 

 

Joy R. Johnston 

Senior Manager, Membership and Distribution 

http://www.iaap-hq.org/join/gift.html
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STUDENTS EXPLORE VALUE OF 

MEMBERSHIP IN PROFESSIONAL 

ORGANIZATIONS  

 
Five members of the Administrative Office Procedures Class at 

Pierpont Community and Technical College attended the October 14, 

2009 meeting of the Marion County Chapter of Administrative Excellence. 

Additionally, two students from PC&TC attended the November 

17 meeting. 

The students are exploring the value of membership in 

professional organizations. Nancy Lawler, Associate Professor, arranged 

the visits as a bonus. 

 Chapter members welcomed the students and shared 

membership opportunities. 

 

The ABCs of Admins  
  
By Todd Hunt 
  
Bless those bosses who appreciate what admins do. The following job description only scratches the surface: 
  
A uditor        N ewsletter editor  
B udget manager       O rganizer-in-chief 
C aterer        P urchasing agent  
D iplomat        Q uality control supervisor 
E ducator        R esearcher 
F ire fighter        S preadsheet designer 
G raphic Artist        T ravel agent 
H oop jumper        U mpire  
I nternet expert       V olunteer coordinator 
J uggler        W ebmaster 
K itchen liaison       X erox specialist 
L ifeguard        Y ear-end report compiler 
M indreader        Z ookeeper 
 

   
  
Business humorist Todd Hunt speaks for IAAP chapters and other organizations that want to add fun to their 
meetings and send members back to work smiling, with tips to improve communication and success. Visit him 
at www.ToddHuntSpeaker.com 

L-R:  Amanda Gibbs, DiAnna Liller, 
Amanda Cottle, Nastausha Hefner, 
and Sandy Stalnaker 

L-R:  Sharon Glasscock and Julia 
Yearego 

http://www.toddhuntspeaker.com/
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Have you updated your contact information with IAAP lately?  

 

Remember, you need to update your information with both the Chapter and 

International!  

 

(ÛɀÚɯÚÐÔ×ÓÌɯÈÕËɯÌÈÚàȵɯ 

 

To update your information for International:  

 

 Go to: http://community.iaap-hq.org       

 Log in (if you do not have a login ɬ create one)  

 Click on the Network tab at the top of the page  

 Your profile will appear and you can make edits to your information 

To update your information with the Marion County Chapte r of Administrative 

Excellence, contact Nancy Higgins, Membership Chair person: 

higginsn@wvuhs.com  

 

 

Send an Email to membership chairperson Nancy Higgins higginsn@wvuhs.com. 
 
 
 

Interested in saving money on your IAAP membership?  

Beginning January 1, 2010 dues will increase by an additional 

$25 but you can renew before December 15, 2009 and lock in 

the current dues amount for one, two, five, or te n years.  

For example:  If you are now paid through April, 2010, the only 

change would be the paid through date which would be April, 

2011.  You would not be losing any months on your 

membership by locking in at the current rate.  

You can contact membership@iaap-hq.org  for additional 

information.  

 

http://community.iaap-hq.org/
mailto:higginsn@wvuhs.com
mailto:higginsn@wvuhs.com
mailto:membership@iaap-hq.org
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Thanks to our Corporate Sponsors:                                                   

International Association of 
Administrative Professionals (IAAP) ® 
IAAP is an organization dedicated to the education and 
professional development of office professionals 

 
 
 

MEMBERSHIP IN IAAP OFFERS THE FOLLOWING OPPORTUNITIES 
Continuing Education - CPS/CAP Designation - Personal and Professional Development - Networking 

Opportunities - Technology Updates - Leadership Training 
For more information, visit the local Chapter website at http://www.iaap-marioncounty.org 

 Or visit the International website at http://www.iaap-hq.org. 

 

 

PATH[A]S ËÄ E\CELLENCE 

10 PÄmÂËÊ Äj 

E|gi¸¸iÂgi 

AÈeÆhÊ 

 

 Certification 

 Commitment 

 Communication 

 Education and Training 

 Fiscal Responsibility 

 Leadership Development Roles 

 Marketing, Research and 
Community Outreach 

 Programs and Retention 

 Strategic Planning 

Member of 
Excellence 
(8 of 11 criteria must be 
achieved) 
 

 Certificate (1
st
 4 

years) 

 Pathways to 
Excellence 
certificate cover 

 Pathways to 
Excellence/ 

 Member of 
Excellence pin (5

th
 

year) 
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Chapter of 
Excellence 
(14 of 19 criteria must be 
achieved) 
 

 Podium banner 
(1

st
 year only) 

 Year-patch for 
subsequent years 

 $100 cash award 
or $150 credit 
toward 
subscription to the 
IAAP Web 
Community 
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http://www.iaap-marioncounty.org/
http://www.iaap-hq.org/

