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President’s Message    Joyce Conn, 2009-2010 President 
   
 

I hope everyone had a fabulous summer.  Although I hate to see summer come to an end, 

I love this time of year; with the beginning of a brand new season.   Fall officially arrived last 

week.  It’s a wonderful time with the leaves turning brilliant hews of gold, orange and red; 

football games galore, and fabulous festivals celebrating everything autumn.   I hope time 

slows down so we can take in all the beauty that surrounds us. 

 

As for chapter news, we were very honored and thrilled to have the president of the 

VA/WV Division, Doris England CPS/CAP, speak at our September meeting.  If you were not 

able to attend, you missed a wonderful presentation on the benefits of IAAP and how it can 

personally help your career.  But don’t fret; the Programs Committee has more excellent 

programs lined up that you won’t want to miss.  More details can be found on our website 

http://www.iaap-marioncounty.org/. 

 

I hope you’ve had a chance to explore the new website and please let me know if you 

have ideas for its enhancement.  If you checked out the Calendar tab, you’ll notice that the 

chapter is participating in Community Day 2009 sponsored by the Bon-Ton family of stores 

(including Elder-Beerman in our area) as our fundraiser this year.  Who doesn’t like a good 

bargain?  For only $5, this is a win/win situation for non-profits like us.  See page 2 for more 

details on how you can get involved and help make this a successful fundraiser for our chapter. 
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MCCAE Officers 
 

 
Joyce Conn 
President 
724.663.3022 
joyceconn@consolenergy.com 
 
 
Glenna McCormick 
Vice-President 
304.333.6447 
gmccormick@wvhtf.org 
 
 
Toni Balenger 
Treasurer 
304.366.4550 
toni@uwmarion.org 
 

Ways and Means Committee Announces Fund 

Raising Event 
 

Since 1999, Community Day has partnered 

the Bon-Ton family of stores (Bon-Ton, Elder-

Beerman, Bergner's, Boston Store, Carson's, 

Herberger's, Younkers, and Detroit-area Parisian) with 

local, non-profit organizations just like us to help raise 

money.  

Members of the Marion County Chapter of 

Administrative Excellence (MCCAE) are selling 

valuable coupon booklets in advance for just $5 each, 

which are good toward great merchandise at the Bon-Ton family of stores. 

MCCAE Members will also be selling coupon booklets at the Elder-Beerman 

2ÛÖÙÌɯÓÖÊÈÛÌËɯÈÛɯÛÏÌɯ,ÌÈËÖÞÉÙÖÖÒɯ,ÈÓÓɯÍÙÖÔɯÕÖÖÕɯÜÕÛÐÓɯƖɯÖɀÊÓÖÊÒɯÖÕɯ

Saturday, November ƛÛÏɯÈÕËɯÍÙÖÔɯƖɯÜÕÛÐÓɯƘɯÖɀÊÓÖÊÒɯÖÕɯ2ÜÕËÈàȮɯ-ÖÝÌÔÉÌÙɯ

8th.  

Each coupon booklet includes: 

 One $10 off coupon to use on a single regular or sale price merchandise 

item of $10 or more throughout the store. 8ÖÜɀÙÌɯÎÌÛÛÐÕÎɯ×ÈÐËɯÉÈÊÒɯÛÞÐÊÌɯ

the amount of your $5 donation! 

 Six 20% off coupons and one 30% early bird coupon (6 am ɬ 9 am). 

 Exclusive Bonus Buy merchandise offers. 

Shop the One Day Community Day Sale on Saturday, November 14, 2009 at any participating store or go online 

at www.communitydayevent.comȭɯ"ÓÐÊÒɯÖÕɯÛÏÌɯɁÖÙÎÈÕÐáÈÛÐÖÕɯ+ÖÖÒÜ×ɂɯÓÐÕÒȭɯ6ÌɯÈÙÌɯÓÐÚÛÌËɯÖÕɯÛÏÌɯËÙÖ×-down menu.   

Guest Speaker Recap 
 August  ï Mary Jo Thomas, ñThe Other Side of the Deskò  
 September ï Doris England CPS/CAP, ñIAAP ï Whatôs In it For Meò 

 

   
  
 
 
                

Mary Jo Thomas and President 

Joyce Conn 

VA/WV President Doris England 

CPS/CAP and Pres. Joyce Conn 

mailto:joyceconn@consolenergy.com
mailto:gmccormick@wvhtf.org
mailto:toni@uwmarion.org
http://www.communitydayevent.com/
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  DATES TO  

         REMEMBER
  

October 14, 2009 
MCCAE Chapter Meeting 
Traci Welch ï Owner of 
Corporate Manners 
 
 
October 18-21, 2009 
IAAP 2009 Certification 
Conference 
Register online: 

www.iaap-
hq.org/events/certification 
 

 
November 13-14, 2009 
PDS in Williamsburg, VA - 
more information to follow. 
 
 

November 17, 2009 
MCCAE Chapter Meeting 

Member Spotlight   

Here are a few things you might not know about Glenna 
McCormick: 

 
Job Title: Senior Administrative 
Assistant at the West Virginia High 
Technology Consortium Foundation. 

Favorite Food: Potatoes (baked, 
boiled or fried) are comfort food. 

Favorite Pastime: Reading books -- 
especially historical novels. Currently, my favorite author is Diana 
Gabaldon. I love her Outlander series. 

Favorite Vacation: Nova Scotia. 

 
Personal: Happily married to Howard -- recently celebrated 39th wedding 
anniversary. We have two adult sons, Robert and Richard, and one dog, 
Otis. 

 
 

Best Wishes for Speedy Recovery 

  

Toni Balenger, Treasurer, recently underwent surgery, but is now 

recuperating. She is already back to work at the United Way. 

Toni is a charter member of the chapter and has served in many 

capacities.  

 

Audit Completed by Chapter 

Member 

 
Patty Skinner recently completed an 

ÈÜËÐÛɯÖÍɯÛÏÌɯ"ÏÈ×ÛÌÙɀÚɯÍÐÕÈÕÊÐÈÓɯÙÌÊÖÙËÚɯÍÖÙɯ

2008-2009. She reported that all accounts were in balance for the fiscal year. 

We appreciate Patty’s contributions and recognize the value of her time-

intensive efforts and skills.  

 

http://www.iaap-hq.org/events/certification
http://www.iaap-hq.org/events/certification
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Thanks to our Corporate Sponsors:                                                   

International Association of 
Administrative Professionals (IAAP) ® 
IAAP is an organization dedicated to the education and 
professional development of office professionals 

 
 
 

MEMBERSHIP IN IAAP OFFERS THE FOLLOWING OPPORTUNITIES 
Continuing Education - CPS/CAP Designation - Personal and Professional Development - Networking 

Opportunities - Technology Updates - Leadership Training 
For more information, visit the local Chapter website at http://www.iaap-marioncounty.org 

 Or visit the International website at http://www.iaap-hq.org. 

 

 

PATHWAYS to EXCELLENCE 

10 Points of Excellence Awards 
 

 Certification 

 Commitment 

 Communication 

 Education and Training 

 Fiscal Responsibility 

 Leadership Development Roles 

 Marketing, Research and 
Community Outreach 

 Programs and Retention 

 Strategic Planning 

Member of 
Excellence 
(8 of 11 criteria must be 
achieved) 
 

 Certificate (1
st
 4 

years) 

 Pathways to 
Excellence 
certificate cover 

 Pathways to 
Excellence/ 

 Member of 
Excellence pin (5

th
 

year) 
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Chapter of 
Excellence 
(14 of 19 criteria must be 
achieved) 
 

 Podium banner 
(1

st
 year only) 

 Year-patch for 
subsequent years 

 $100 cash award 
or $150 credit 
toward 
subscription to the 
IAAP Web 
Community 
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http://www.iaap-marioncounty.org/
http://www.iaap-hq.org/

